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Dear Kids, welcome to K Club!
We have a long list of fun activities for you!
Our K Club is open daily from 09.30 to 18.30.
Join us and register directly at the K Club during the opening hours.

SUPERVISION & BABYSITTING SERVICES

Kindly find the terms and conditions of our babysitting services below:

Day Time: 08:00 to 18:00, USD 30++ per hour (minimum 2 hours) plus In-Villa-Dining meal for
the babysitter if babysitting service takes place over a meal period.

Night Time: 18:00 to 08:00, USD 30++ per hour (minimum 2 hours) plus In-Villa-Dining meal for
the babysitter if babysitting service takes place over a meal period.

. Babysitting is available for children 4 months to 11 years.

. A minimum of 12 hours notice is required for the babysitting service. The booking can be
made directly with the K Club Manager in the K Club, through the Villa Hosts or the
Reception.

. K Club might not be able to accommodate last minute babysitting requests.

. One babysitter attends a maximum of two children per one babysitting session.

. Babysitting can take place throughout the child permitted areas of the island, like
K Club, restaurants or in the guest villa, as per the parent's/guardian’s requirements.

. For health and safety, we advise that children who are sick or exhibit signs of illness,
should consult the resort doctor before participating in any K Club programs.

. Due to safety and liability concerns, K Club Staff (including babysitter) cannot provide any
medications to child(ren).

. Any cancellation with less than 2 hours notice of the schedules babysitting service will

occur in 50% cancellation charge.

Above rates are quoted in USD and are subject to 10% Service Charge and 12% GST.
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K CLUB RULES & REGULATIONS

. The usage of the K Club facilities is dedicated to all resort guests aged from 4 to 11 years.

. Children under 4 years old are welcome to use the Club facilities (including trampoline,
swimming pool, water fountain and playground) or join activities provided if accompanied
by a parent/guardian or babysitter.

. Participation in the activities requires the parent’s/guardian’s registration of the child at
the K Club and adherence to the facility rules and regulations of the Club.

. Parent/Guardian can authorize their child(ren) to join and leave the K Club (activities)
by themselves.

. In order to ensure optimum operation of the club, parents are recommended to point out
any health problems, as well as provide any information relative to the well-being of the
child(ren).

. Children who are sick or exhibit signs of illness cannot participate in any programs and will
require clearance from the resort doctor.

. Kids registered at the Club are invited to participate in group activities adapted to their
age group as proposed in the program advertised.

. Depending on the number of children present, K Club proposes activity programs adapted
to 2 different age groups, 4 to 7 years and 8 to 11 years on a daily basis.

. It is strongly recommended to arrive well before the start time of each activity, in order to
avoid any delay of events or activities.

. It is essential for each child to be equipped with a hat or a cap, sunscreen, swimming suit,
changing clothes and armbands or swimming rings for those who cannot swim.

. In case you do not wish your child(ren) to participate in an activity proposed in the

program which requires a financial participartion, another free activity will be proposed to
the child(ren).

. Activities proposed in the program are subject to change depending on weather conditions
and the number of children participating in the activity.

. Supervised meals can be arranged with advanced notice at an additional charge.

. In the event of prolonged absence of parents beyond normal hours, K Club counsellors are

authorized to take any measures necessary for the well-being of the child(ren).
DISCIPLINE POLICY:

STEP T:Verbal warning: the Kids Counsellors address the child and explain that his/her
behavior is unacceptable and needs to be improved immediately.

STEP 2: Time out: If the child continues to behave inappropriately, a time out is issued and the
parents are notified for pick-up.

STEP 3:Suspension: If a time out is not effective in eliminating the inappropriate behaviour, the
parents are located and the child is excluded from the program for 24 hours. After
24 hours the child is welcome to return to participate in the program.
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